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The Special Educational Needs and Disability (SEND) Reforms will place a statutory requirement on settings from September 2014 to make information available to parents about how the setting supports children with SEND. The information you make available will form the main basis of your setting's Local Offer.  

This Local Offer template is designed to help you to pull together information so that parents of children with Special Educational Needs (SEN) or disabilities know what support they can expect if their child attends your setting.  Your setting's Local Offer must be published on your website. Your website must include the name and contact details of your SENCO and the following link to the Local Authority’s Local Offer: 

www.pool-house.lancsngfl.ac.uk
The questions in the template are intended as prompts and reflect key issues that parents have told us they would like to know about when deciding which setting could best meet their child’s needs.  You may also wish to consult with your own parents about what to include in your Local Offer. 

In developing your Local Offer you should be mindful that there is a requirement for a feedback facility to be available and for responses to be given to feedback received. 

When you have added your Local Offer onto your website, please complete the following details and return the sheet by email to IDSS.SENDReforms@lancashire.gov.uk
When saving your local offer please use the following format:
LO-SETTINGNAME

eg: LO-FLUFFYBUNNIES
	Setting Name and Address 


	Poolhouse under 5’s nursery
Kidsgrove

Ingol

PR2 7BX
	Telephone

Number
	01772 732628
07974698452

	
	
	Website

Address
	www.pool-house.lancsngfl.ac.uk

	Does the settings specialise in meeting the needs of children with a particular type of SEN? 
	No
	Yes
	If yes, please give details:

Has experience of working with a variety of children with different special educational needs.


	
	
	 *
	

	What age range of pupils does the setting cater for?
	Six weeks to 5 years old

	Name and contact details of your setting  SENCO
	Mya Betts 
07974698452




We want to ensure that we keep your information up-to-date.   To help us to do this, please provide the name and contact details of the person/role responsible for maintaining details of the Local Offer for your setting (this may be the SENCO, manager/supervisor or owner of the setting). 

	Name of Person/Job Title


	Mya Betts
Deputy Manager

	Contact telephone number


	07974698452
	Email
	nursery@poolhouse.lancs.sch.uk


Promoting Good Practice and Successes

The Local Offer will give your setting the opportunity to showcase any good practice you have around supporting children with Special Educational Needs/Disabilities to achieve their full potential.  If you have any examples of good practice or success stories, we would encourage you to include these on your Local Offer web pages. For reasons of confidentiality, please ensure you do not use any personally identifiable information when using case studies to illustrate your setting's experiences of supporting children with SEND.
I confirm that our Local Offer has now been published on the setting website.

	Please give the URL for the direct link to your  Local Offer 
	www.pool-house.lancsngfl.ac.uk

	Name


	Mya Betts
	Date
	17/07/14


Please return the completed form by email to: 

IDSS.SENDReforms@lancashire.gov.uk
	The Setting



	· What type of setting is it? 

What age group does the setting cater for – 0-4, 2-4 0-4 and before/after school clubs etc? 
How many children are you registered to take in which age groups? How are the age groups organised? 
Who are the key staff? (room leaders, manager/supervisor, SENCO, person with responsibility for behaviour, PICO, ENCO etc.)

	What the setting provides
Pool house Nursery is a registered charity. We are run by a voluntary management committee and do not make a profit. The Nursery was set up to provide affordable quality service to local parents.

The Nursery Manager is Kerri Clifford, Kerri has been Manager since 2009 and holds her NVQ level 3 qualification. Kerri is office based and oversees the day to day running of the setting. Kerri is also the behaviour co-ordinator.
Our Nursery provides care for children between the ages of six weeks and five years old. The Nursery is divided into three sections, Baby room (sunflowers), Toddler room (Buttercups) and Preschool room (Sunflowers).

In the Baby Room there are two qualified members of staff, The room leader is Mya Betts who is also the Deputy Manager, Special Educational Needs co-ordinator and safeguarding officer. Mya holds a NVQ level 4 qualification. The second member off staff working in this room is Joanna Tetlow who holds a NVQ level 3 qualification. This room is registered to hold 6 babies and the ratio is 1 member of staff to 3 children.
In the Toddler Room there are three members of staff, The room leader is Sammie Ross who holds a NVQ level 3 qualification, Claire Fisher works alongside Sammie and holds a NVQ level 2 qualification, Claire is currently working towards her level 3 qualification. Sophie Cherry works as an apprentice and is training towards her NVQ level 2 qualification. This room is registered to hold 12 children and the ratio is one member of staff to four children.

In the Preschool room there are two qualified members of staff, The room leader is Tina Day who is also the parental involvement co-ordinator and who holds a NVQ level 3 qualification. Vicky McEwan works alongside Tina and holds a NVQ level 3 qualification. Lauren Porter works in this room as an apprentice and is working towards her NVQ level 2 qualification. This room is registered to hold 20 children and the ratio is one member of staff to eight children.



	Accessibility and Inclusion 



	· How accessible is the setting environment? 

Is the building fully wheelchair accessible? Do you have accessible parking spaces? Have there been improvements in the auditory and visual environment? Are there accessible changing/toilet facilities? How do you improve access to the setting? 
· How accessible is your information - including displays, policies and procedures etc.
Do you have information available in different font sizes, audio information, Braille, other languages etc. How does the setting communicate with parents and families whose first language is not English? How is information made accessible to parents and families with additional needs?
· How accessible is the provision?

How is the room organised, how can it be changed to meet the needs of children with SEND? How do you make use of resources such as symbols, pictures and sign graphics to support children's access to resources? Do you have furniture such as height adjustable tables or alternative ways of presenting activities so that children can access them? 

	What the setting provides
The setting is a one storey building which is situated on the grounds off Pool House community primary school. The building has two main entrances, although these do not have a ramp to allow wheelchair access if this was needed access via the main school entrance is available. If a child was to start nursery who needed wheelchair access resources would be put into place to accommodate this.

There are two sets of toilets which are situated in the Toddler and Preschool rooms. These are at child level as well as the sinks and are accessible to a child using a wheelchair. We are also able to access a disabled toilet which is situated in the main school building. This is equipped with hand rails to promote independence.

Each playroom has their own emergency evacuation plan which is displayed in each room, this would be adapted to suit any child who would require additional support in the event of an emergency.

Any medication which is to be stored within the Nursery is kept securely in the office, if the medication is required to stay in the fridge it will be kept in the fridge in the staff room which is also kept locked throughout the day.  No medication is given without prior consent from the parent/guardian. Nursery also ensures that any medication which requires specialised training by staff to be given will not be administered until required training has been completed. For more information parents/guardians can ask for a copy of the medication policy
Management complete regular environmental reviews to ensure the setting is meeting the required individual needs of every child in their care. 
The rooms
Within each playroom staff carry out daily risk assessments which ensure the room is safe and hazard free this includes checking electrical equipment and that carpets are free of tripping hazards. Staff carry out daily cleaning routines which include the wiping down of surfaces and equipment and mopping and hovering of carpets. Carpets are deep cleaned twice a year and the sterilising of toys is carried out in baby room on a daily basis and in toddlers and preschool on a monthly basis or as and when staff feel this is needed. 
Outdoors
The outdoor area is accessible from the Toddler and Preschool rooms, This is a large concreated flat surface which has a slightly raised area with a climbing frame assessable on here, The area has secure fencing all around the perimeter with two main gates to enter and exit the garden – these are locked and are observed continuously when the children are outside. The children are able to free flow from inside to outside continuously throughout the day. Staff set up the outside area on a daily basis and activities are set out which link with the planning which is in place for that day, The areas of continuous provision are also available outdoors and are enhanced to fit in with individual children’s interest. The Garden is risk assessed on a daily basis and the ratio for staff to children is maintained at all times. 




	Identification and Early Intervention 



	· How does the setting know if a child needs extra help and what should a parent do if they think their child may have special educational needs?

How do you identify children with special educational needs? (Refer to how you monitor children's progress - including the 2-3 year check)

How can a parent raise any concerns they may have? 
How do you access additional advice and support?  (Make reference to the setting's SEN/Inclusion policy and how this identifies the graduated response the setting follows).
· How are decisions made about how to support a child?
How do you determine and plan for additional support from within the setting? Describe the decision making process. Who will make the decision and on what basis? Who else will be involved? How will a parent/parents be involved?

	

	

	

	What the setting provides
When a child starts at the setting they are given a keyworker who is responsible for following and tracking their progress and development through observations and planning. The keyworker will be introduced to the child’s parent and will go through information on the setting and how their child’s progress and development will be documented and monitored. It will be explained to the parent that if they have any concerns regarding their child they can speak to the keyworker or a member of staff at any time. The keyworker will do a base line assessment on the child to see what age and stage of development they are reaching within the Early years foundation stage, they will then continue to do observations on the child and will do termly assessments to see how the child is progressing and if there are any areas of development that they are not progressing in they will put extra activities in place to concentrate on helping them progress in this area, if the child still shows signs of not progressing then the keyworker will then discuss this with Mya Betts (special educational needs co-ordinator) and they will discuss putting a targeted learning plan into place to set achievable goals to help develop the identified area which the child is under achieving in, this will be discussed with the child’s parents and suggestions on activities which can be done at home will also be imputed onto this plan. This will then be reviewed after a term and if the child is still not showing any signs of progression and there is still a concern, Mya Betts will then contact the inclusion and support teacher and start the referral process. 

The setting also provides care for children who are  on the two year funding scheme, The same process is put in place for these children and they are monitored for their wellbeing and involvement and this is transferred onto a national database. Staff also carry out a two year check on all children when they are two years and six months old and this information is passed onto the parents to inform them off their child’s progress.

Staff will ensure that there is good communication with parents and that parents are kept informed on their child’s progress. At staff meetings any issues regarding special educational needs will be discussed which will ensure the correct procedures and support is in place to deal with identified issues.

Management will monitor and review the strategies and policies in place and will work closely with the staff and external agencies to ensure children are achieving and developing in all areas and that the correct support is in place for children that require additional help. This will include providing extra resources and equipment which may be needed. These can be purchased using the allocated additional educational needs money (AEN) which is provided by the government to use if a child needs extra support.   
More information can be found in the special educational needs policy.



	Teaching and Learning Part 1 – Practitioners and Practice



	· How is teaching and learning developed in nursery?

Provide a brief overview of the context of the EYFS and the requirements within it – SEN requirements within the EYFS. Organisation of the setting – areas of provision, enhancements to areas of provision etc.  

How is children's progress and development monitored?  (Baseline assessments?, termly reviews?, parent & key person conferences?, 2-3 year development check)

What is the role of the key person for all children. 

What are the setting's approaches to differentiation generally and for children with SEND? 

· How will the early years setting's provision and staff practice support  a child?

What is the role of the key person where children have additional needs/SEND and senior staff i.e. room leader, the role of the SENCO? 

What is the setting's provision map and how is it used to support children learning and development? The use of TLPs to support children at Wave 2/3 of the provision map. 

How will you match provision to the learning and development needs of a child with SEND?  

· How will you help parents to support learning?

How do you explain to a parent(s) how learning is planned and how can parent(s) help support this outside of the setting? Which staff have a role in this and what is that role?  i.e. PICO, SENCO, Key person? 

Do you offer any parent training or learning events? 

How do you find out about events provided by others and how do you let parents know about them? 

· How is a child able to express their views?

How are children encouraged to express their views? 

What resources or activities do you use that allow children to express their views? 

What do you ask children for their views about? 

How are children involved in the planning of their own learning and in reviewing their progress?




	Teaching and Learning Part 2 - Provision & Resources 



	· How are the setting’s resources used to support practitioners to meet children’s special educational needs?

How does the setting determine what resources are available to support them in meeting the needs of children with special educational needs and disabilities? 
How is the setting's funding allocated? If resources are required how are they sourced and purchased? 
If additional staffing is provided, how is this organised? 
How do you work with other professionals e.g. making key staff available to meet with/spend time with other professionals visiting the child?  Provision Mapping
· What specialist services and expertise are available at or accessed by the setting?

Are there specialist staff working at the setting and what are their qualifications? 
What other services does the setting access including education, health, therapy and social care services? 
· How is a child included in activities outside the setting including trips?

What adjustment will you make to ensure a child is able to access the activities of the setting and how will you assist him or her to do so? 
How do you involve parents/carers in planning activities and trips?

	



	Reviews



	· How do parents know how their child is doing?  

In addition to the normal reporting arrangements what opportunities are there be for parents to discuss their child's progress with the staff? 
How does the setting know how well a child is doing? 
How will parents know what progress their child should be making? 
What opportunities are there  for regular contact about things that have happened at in the setting e.g. a home nursery book

· How will parents be involved in discussions about and planning for a child’s education?

How and when will parents be involved in planning a child’s education? 
How are parents/carers involved in the setting more widely?

	What the setting provides
The Nursery is committed to forming positive and close bonds with all the children in our care and this involves working in close partnership with parents. The child’s key worker is responsible for greeting each child at the beginning of each session and taking the time to speak with the child’s parent to ensure that all relevant information is passed on which will enable the staff to respond to the child’s needs throughout the day. As well as greeting the parent at the beginning of the day the key person is also there to greet the parent arriving at the end of the day, to pass on how their child has been throughout the day and talk about their child’s progress. Parents have access to their child’s profile at any time which documents how their child is progressing with their development. Parents are encouraged to share any information which would benefit staff in planning and engaging in the child’s learning, in each play room there is a parent’s comment board which encourages parents to write down comments to inform staff of the child’s progression and development of learning when outside the setting.
The setting has an open door policy which allows parents/guardians to come into nursery to discuss their child’s development and address any concerns that they may have. The setting also holds regular parents evenings and open days which enables parents to come along to nursery and have more detailed communication with the staff who care for their child. The children take home magic moments sheets every weekend which encourage parents to share with nursery the kind of exciting things the child has done when spending time at home. The staff also use these sheets to help plan for the child taking into account specific interests.
When a child starts at Nursery the curriculum is explained to them regarding the early years foundation stage and how the nursery use and follow this to help progress their child in achieving and developing within their development milestones.



	Transitions



	· How does the setting prepare and support  a child to join the setting, transfer to a new setting or the next stage of education and life to ensure his/her well-being?

What preparation is there for the setting, parents and the child before he/she joins the setting?

How will a child be prepared to move onto the next stage?

What information will be provided to a new setting?

How will a new setting be supported to prepare for a child?  (Use of access action plans when children have known needs that may require more significant planning) 

	What the setting provides
Before a child starts Nursery we arrange a taster session which enables the child to come along and meet the children and staff and become familiar with the surroundings and environment. During this session the staff member who is going to be the child’s key worker will make themselves known to the child and to the child’s parents. The key person will provide the parents with information on the day to day running of the playroom and will explain how the planning and tracking of their child’s progress will be carried out. The key person will fill out a transition questionnaire which asks questions about the child’s interests and their likes and dislikes. It also asks if the child requires extra support for any areas of their development and if external professionals are involved with their child. It also allow the parents to ask any questions or voice any concerns they may have. In the baby room the staff also complete a routine form out with the parents which highlights the child’s routines at home allowing continuity in their routine which will help to ensure they feel more settled and comfortable at Nursery. The child will then have a few visits and when their parent/guardian is happy that they are settled the child will then be able to start Nursery.
When a child is due to move into a new playroom the member of staff who is going to take over and be the child’s new key worker will introduce themselves to the child’s parents and will fill in a new transition questionnaire to ensure that they have all updated information on the child. The key person from the child’s previous playroom will ensure that all information regarding the child is passed on including any strategies which are in place if a child requires extra support. The child will have several transition visits to help them feel settled and confidant moving through into a new room. 
In each playroom the member of staff will complete a bass line assessment on the child to use as a starting point and to allow them to see what age and stage of development the child is working towards. This assessment is then carried out each term to access the progress which each child is making and to highlight any concerns and if extra support is needed.

When a child is in preschool and is going to be beginning the transition from Nursery into School their key worker will ensure that a final assessment is carried out and this information is passed onto the school which the child is going to be attending. For a child who is receiving additional support a transition meeting will take place between the child’s new teacher and the Nursery’s special educational needs co-ordinator which will allow all information and strategies to be passed on and discussed and what extra support can be put into place to ensure that the transition is smooth and the child feels happy and settled starting a new environment. An all about me document will be completed to enable information regarding the child is accurate and will detail specific needs and support needed for the child, all resources will be passed on which have been put into place for the child. Parents will be kept informed of all visits and meetings and will be given the opportunity to be present and express their opinions and also any concerns or worries which they may have. If external agencies are involved with the child they too will be introduced to the new teacher and environment.



	Staff Training


	· What training have the staff supporting children with SEND, had or are expected to have?

What number of staff hold what level of qualification? 
How many staff are in training to move up to next level? 
What level are the manager, SENCO, room leaders trained to? 
Do you have any/how many staff with EYPS? 
What experience does the staff team have of children with SEND? This should include recent and future planned training and disability awareness. In house and external training and 'on the job' experience including input from external professionals that has resulted in staff being 'skilled up' in particular areas. 
Are there any staff (e.g. within chains of nurseries) that are available to support you?  What qualifications/experience do they have? 
Do any staff have any specialist qualifications? 
Is the setting recognised/accredited as, for example, an 'I Can' nursery or does the setting have other quality assurance recognition related to SEND?

	What the setting provides
Within the setting we have one member of staff who holds an NVQ level 4 qualification, 4 members of staff who hold an NVQ level 3 qualification, 2 members of staff who hold an NVQ level 2 qualification and we have 2 apprentices who are working towards a NVQ level 2 qualification. 

All staff are first aid trained, hold a level 2 food hygiene qualification and hold either a level 1 or 2 qualification in safeguarding.
At present we have 3 members of staff who are working towards an NVQ level 3 in team leading course and we have two members of staff working towards their NVQ level 3 qualification.

The special education needs co-ordinator (Mya Betts) holds her NVQ level 4 qualification and has also had training on helping children with English as an additional language and has also completed a signing course. Mya has previous experience of working with a child who had delayed speech and delayed development and this involved Mya working alongside the inclusion and support service and the speech and language service.

Staff are actively encouraged to attend any training which will broaden their knowledge and development in specific areas. 

If a child was to join are setting with additional needs which involved staff taking part in additional training this would be accommodated for by the setting to ensure that the staff were completely competent in taking care of the child whilst in their care.



	Further Information 


	· Who can be contacted for further information?

Who should a parent contact to discuss something about their child?

Who else has a role in the education of each child?

Who can parents talk to if they are unhappy?

Does the setting have an open door policy?

What opportunities exist for discussions at drop off/pick up times?

Can appointments be made to see specific staff at specific times?

How can contact be made with specific staff (eg:  Phone, text, email, notes, home-nursery diary etc)

	What the setting provides
More information can be found in the settings send policy and the nursery policy and procedures.
Alternatively you can contact the special educational needs co-ordinator who is Mya Betts directly by email which is nursery@poolhouse.lancs.sch.uk or by telephone on 01772 732628.




SEN and Disability


Local Offer: Early Years Settings


Name of Setting: Pool House under 5’s Nursery





What the setting provides


Teaching and Learning; Practitioners and Practice.


The setting works within the statutory framework of the early years foundation stage (EYFS) and development matters. Each child’s development is tracked and monitored regularly to ensure appropriate next steps are provided. Use of the local authority early support links document is used to help track, monitor and plan for those children requiring more differentiated support.  A range of motivational resources and equipment are provided throughout the setting to reflect the various ages and stages of development of the children. Children are planned for on an individual level and enhancements to provision in setting are directly linked to the interests and next steps of the children.


Practitioners ensure that a range of opportunities are provided for children to develop a strong foundation in the prime areas of learning and development: communication and language, physical development and personal, social and emotional development. Each child will have a profile which will hold all observations and assessments and will move through each section of nursery evidencing the child’s progress. This will be given to the parents when the child leaves to go to school. The setting has an open door policy and parents/guardians can come and discuss their child’s progress at any time, the setting also has regular parents evenings and open days which allows staff to share the children’s progress with the parents/guardians and receive feedback on how they feel their child is progressing within their development.


Keyworkers know children well and use skilful observation to ensure that they plan meaningful next steps and facilitate and support children. The keyworker will form positive relationships with the child’s parent/guardian and ensure there is good communication between home and the setting. If the keyworker feels there is a concern regarding a child’s development they will liaise with Mya Betts (special educational needs co-ordinator) and will ensure information is shared with the child’s parent/ guardian at all times. 





If the setting feels that the child requires further support they will work alongside external agencies relaying all information to the child’s parent/guardian and will involve them at all times in the progress of their child. The staff will inform the parents of any visits which are arranged with additional agencies and will pass on what is discussed once they have had contact with the child. Staff will implement any advice which is given from external agencies and will review the progress the child’s makes from this.




















What the setting provides





Within the setting we offer a wide range of resources and equipment which fit in with the age and stage of the children in each playroom. Each playroom is equipped to follow the areas of continuous provision which are in line with the early years foundation. Staff regularly evaluate the rooms to ensure that resources are available to support all children in our care. If a child was to start nursery who required specialised equipment then we would ensure that these resources are made available prior to them starting.





We are an inclusive setting and welcome all children into our care, if a child needed extra support we would ensure that extra staffing is made available, this would be done through the referral process and the setting would put a request for guidance into place to allow an application for funding to be submitted. 





We have previously been awarded the peer to peer award which gave us funding to buy resources to help encourage children with speech and language delay.





When a child is involved with external agencies we work in partnership with these to ensure that the child gets the best possible support. We also ensure that the child’s key person is available to attend regular meetings and spend time with the professionals visiting the child. 





We have close links with the local health services and with the local children’s centres in the surrounding areas.





All of our staff have first aid training, food hygiene training and safeguarding and common assessment framework training.





When the Nursery goes on trips all children are included. The Nursery carries out a full risk assessment and ensures that any children who require extra support are facilitated for and extra staffing is provided if needed. Parents are kept fully informed of all details and are often invited to come along and join the memorable experience.  More information on this can be found in our outings policy.
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